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Mission Critical Wireless 
Mobilizing Your Enterprise 

 
 
 

 
 

Your source for end to end Wireless Data Support 
 

Sales Support Services for Carriers 
Onsite or telephonic services and support for your wireless data B2B customers 

 
MCW works with your B2B and retail sales team to establish the needs and 
expectations of their customers.  We maintain a dedicated sales line for 
your Wireless B2B/Retail Groups between 8am-5pm CST. 
 
• The Mission Critical Wireless’ Professional Services Group acts as a resource 

to the B2B and retail sales team for: 
o Any device questions related to feature set, capabilities and what device(s) work 

best for what vertical market.  Want the latest spec sheets? 
o Technical questions concerning wireless data devices and applications. 
o Enterprise solution expertise for BlackBerry, Good, Nokia IMS and Activsync 
o ROI (Return on Investment) research studies and data solution documentation. 
o Sales strategy, proposals and pricing help 

 
• MCW provides recommendations and assistance such as 

o Helping your customers put a Mobile Device Management solution in place so 
more data devices and solutions can be sold. 

o Marketing, contest and solution evaluation  
o Participating on sales calls when appropriate (via conference call or in person if 

needed) 
 

Heighten Security → Decrease Cost → Boost Productivity 


